Phyllis Tuckwell Hospice @

Volunteer Newsletter —
Summer 2010

Well summer has come and gone it seems in a moment — hopd fiad time to sit
in the sun and relax. Here at the Hospice, as alwayspatéue to undertake new
initiatives and developments to improve our service....
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Working at the Hospice proves a little different every day, including the shape
of the building and like a phoenix rising from the ashes our new build
continues afoot. Paul Batten writes:

Rfter 5 years of planning, the redevelopment of the old laundry wing
has finally started. It took just a week to demolis  h the old wing with the
help of one very large digger. Following the demoli tion, progress slowed
a little as the contractors had to find their way i n around the 70 years of
various buried services, to position the new drains . A couple of minor
mishaps slowed progress further, particularly when they discovered a
spur to the gas mains with a pneumatic drill, but t hese small problems
were dealt with quickly and the past 2 weeks have a  gain seen a dramatic
change to the site. The large digger has returned a nd the contractors
have put it to good use, excavating a very large ho le which will
eventually be the basement and foundations. They ar e currently busy
setting out the steel reinforcing rods on the soon to be floor of the
basement, in preparation for the first pouring of c oncrete on the 1 % of
June. If progress continues as scheduled, the new b uilding will start to
appear above ground level by the middle of July

Sadly whilst something new emerges another departs:...

At this time of year our garden at the Hospice is looking lovely with
the borders in full glory and the arch covered in clematis. Much of
this is down to our dedicated team of gardeners who give their time
to ensure it remains nurtured and looking at its best to be a haven
of peace and tranquility for our visitors and patients. 7 years ago a
certain Mr. Dave Phipps was one of the very first volunteer
gardeners to contribute towards the garden we have today. He
took on any task with gusto to ensure the garden flourished and
without doubt led a small loyal group of volunteers to create the
garden it is today leading to two Secret Gardens of Farnham
Awards. Therefore it is with huge regret that | have to say that
sadly Dave passed away in the hospice at the end of May after a
short illness.

Dave was however much more than a dedicated gardener. He
was a thoughtful, patient, warm and empathetic person, not only to
volunteers and staff but to the many patients and visitors that took
time to enjoy the garden — he always had time to talk and to listen
and his enthusiasm and inner calm bubbled over to those he came

alongside - he was simply one of life’s ‘good guys’ and will be
much missed by everyone at the Hospice.



(Dave where he loved being most — in the garden)
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Camberley Fashion Show

It was lovely to be able to attend one of the events of the year led by
volunteers and staff from the Camberley shop and area. The fashion show
started in a somber mood with rain coats adorned and then as the evening
progressed to evening wear and a fantastic display by the local gymnastic
team in sporting outfits a party atmosphere was created. Held at the lovely
Frimley Hall customers had a chance to sit in the gardens, enjoy a glass of
wine and try and buy the wonderful range of clothes stocked entirely from
Camberley shop. At the end of the night over £2000 were taken in sales

| am also pleased to announce that just this morning | met with one of our
volunteers, Mr Sherwell, who collects old coins for the hospice. He tells me
in just over two years selling on these old coins as raised £10000 for the
hospice so many many thanks. All coins and scrap gold, silver and brass can
be resold to raise much needed funds for the hospice — please get in touch if
you want to know more

For the first time the Hospice fete moved to Gostrey Meadow and on a

glorious day it was a huge success with in excess of £10000 being raised

A lovely day out
at the fete



Are you looking for a new role for a new year?

Although we have many volunteers supporting us, and several new volunteers
applying we continue to look particularly for volunteers in the following teams:

Raffle Volunteers — this is a new initiative for wh  ich we are seeking many
volunteers to give some time on occasional weekends to sell raffle
tickets at local events with a fantastic ultimate p rize of a Toyota Yaris
Weekend receptionists

Minibus drivers for our patients and for the Furniture shop

Volunteer Ambassadors to raise awareness of the work of the Hospice
Beacon Hill and Guildford Shop volunteers

Tea volunteers

A volunteer to support the gardeners with some of the heavy maintenance
tasks (a knowledge of gardening preferred)

If you know of anyone that might be interested in any of the above, please ask
him or her to get in touch with us for more details.

Forthcoming meetings

Volunteer representative | 15.7.10 Barnard | 6pm — Invited delegates only

meeting Room

Hospice Induction day 28.6.10 Barnard | 9.30am (invited delegates
20.11.10 | Room | only)

Lone working training 17.6.10 Hospice | Please book with Niki Parsons

Self care 15.7.10 Barnard | 10-3pm — Book with Niki

room Parsons

Long Service Awards Week TBC Final date to be confirmed
beginning
6.9.10

“l would like to say a huge thank you to the Coffee shop, Flower ladies, Tea ladies, and
Supper volunteers who work along side housekeeping for all your hard work and
commitment you have shown to us. Our department wo uld not run as smoothly with
out you all, the help you give enables housekeeping to perform their tasks with less
interruption which is very valuable to us, all than ks to you". Julie Erdilek Head of
Housekeeping

Volunteer Flower Ladies - Making all the difference on a patient's special day

When one the Hospice in-patients suddenly decided to get married here at
The Phyllis Tuckwell by Special Licence, it was ‘all hands on deck’, to ensure
that their day was truly special. Following a last-minute phone call from the
Hospice, Olive and Pat, our Thursday Flower Ladies, stepped in and pulled




out all the stops to ensure that the patient's room was fit for the occasion,
decking it out with a stunning display in the bride's chosen colour scheme of
purples and greys. Even when the happy couple requested a Scottish Theme
of thistles and heather for their corsages, Olive and Pat were not daunted.
After a quick trip to the Garden Centre the day before the thistles were duly
obtained and the pretty corsages created. They even provided matching
ribbons for the wedding cake (made by the Hospice kitchen). Such a
wonderful gesture helped to make this a memorable day for the whole family
involved in the ceremony. Olive and Pat's skills are always appreciated by
staff, visitors and patients alike; they ensure that the corridors and rooms
around the Hospice are full of colour and the imaginative use of what is to
hand on the day (which is sometimes not a lot!) However, on this occasion
they went the 'extra mile' to make a patient's special day - one that will hold
treasured memories to her spouse and family.

The fundraising department is now in the process of planning all their annual
events and as usual there are many opportunities for you to support the
hospice by either attending or volunteering to help out at an event. Please
Read more about the keys events and how you can get involved this year

Fundraising are having a good year so far. did you manage to
attend either Come Dancing or the Hospice Fete?

We have a lot of events coming up in the next few months and we
are still quite short of volunteers. Can you help us with any of the
following?

We have been offered stalls at a number of community fayres.
Would you be able to run a stall for the Hospice: come collect the
equipment needed from the Hospice, set-up on the day and run a
game, sell our branded merchandise and give out leaflets about
our upcoming events. For some events we can help find another
volunteer to help you on the day. Upcoming stalls include:
Heatherside School , Fleet Friday - 25 June; Tilford Fete -
Saturday 10 July; Bourne Show - Saturday 17 July; Victoria Day ,
Aldershot - Saturday 4 September; Teddy Orphanage , Tilford -
Sunday 12 September, Tea Tent at Farnham Farmers Market -
Sunday 24 October.

Dig out your leg warmers and shoulder pads! We will be having a
float at the Farnham Carnival on Saturday 26 June . The theme is
1980's and we need volunteers to dress up and join us parading
the streets.

We're holding our first Summer Cycle event on Sunday 11 July.
We need LOTS of volunteers to help as marshalls around the



route: sit back in a deck chair with your thermos and watch as all
the participants push their bikes up the hills.... Or help us at the
start or finish with registration and serving refreshments.

The annual White Dove Collectors Transport Show  near Bordon
Is being held on Sunday 8 August . We need volunteers to help
man a stall - and enjoy all those classic cars!

Our midnight walk, Steps Under the Stars , is on Saturday 11
September . We also need lots of marshalls for this, and also
helpers at the start (until midnight) and end (in the wee hours of
the morning). Anyone who has been before can tell you it is such a
fantastic atmosphere, and very rewarding being any part of the
night!

Finally, can you spare an hour or two to hold a tin and help at one
of our Flag days. Farnborough town centre on Saturday 24 July,
Tesco in Guildford on Saturday 14 August and Morrisons in
Farnborough on Saturday 2 October....and lots more nearer
Christmas.

If you can help at any of the above please contact Rachel in
Fundraising on 01252 729446 or rachel.kulsdom@pth.o  rg.uk.

As always we are looking for raffle and auction prizes and
volunteers who can bake cakes occasionally for some of our
events. Thank you for all your support

Strictly Ice Dancing Show
Guildford Spectrum
6.30pm

Tickets: Adult £18 Child (U16): £9 Family: £43  (maximum 2 adults , 2
children)

As Guildford Spectrum's Charity of the Year for 2010 we are delighted that
they are hosting, for one night only, an ice dancing show in aid of the Hospice.

We are thrilled to announce that we have just had confirmation that Nicky
Slater - judge on ITV's Dancing on Ice will be our compere for the night. We
expect imminent confirmation that Kyran Bracken former England rugby star
and winner of Dancing on Ice who will be perfoming alongside Elena
Berezhnay, a former Olympic champion and will be shortly announcing it to



the public. The show will also feature Steven Cousins, former British
champion.

It is set to be a very special night for the Hospice with the show also featuring
performances from the British Champion Synchronised Team, the Oxford
Freestylers from ITV's Dancing on Ice as well as speed skating
demonstrations and showcasing some of the best local skating talent.

Please spread the news about this event and we hope you can buy tickets for
yourselves, friends, children and grandchildren. Tickets are already selling
fast so please book soon. Contact Guildford Spectrum Box Office on

01483 443333 or book online at www.qguildfordspectrum.co.uk

If you think you will be inspired by the show and w ould like to get on the
ice then do book at Show and Skate ticket as the sh  ow will be followed
by the Ice Xxtreme disco. (This is optional!)

For those of you who prefer fitness to entertainmen t then please do join
us for our Summer Cycle eventon Sunday 11 July

Where? On quiet roads through the stunning Surrey countryside. (Starting and
finishing at Waverley Abbey House, Farnham)

How long? 10, 25 & 45 mile routes available
How much? Registration starts from as little as Adults £12 Children £2

Who can ride? Everyone — all ages and abilities welcome, there is a route to suit
everyone.

Why take part? A great opportunity to enjoy the great outdoors on your bike and
then relax in the beautiful grounds of Waverly Abbey House with pizza or a picnic
whilst also supporting the Hospice.

DON'T MISS OUT REGISTER NOW

- Go online atwww.pth.org.uk

- Or if you would like the Hospice to send you anlaggion form, please contact them at
fundraising@pth.org.ukr call01252 729446







